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INSURANCE LAW BULLETIN 

Re: Maryland Insurance Commissioner Holds Policyowner Has 
 Duty To Read And Understand Universal Life Policy  

 The Maryland Insurance Commissioner recently dismissed a complaint regarding alleged 
misrepresentations in the sale of a universal life policy. 

The policyowner filed a complaint with the Maryland Insurance Commissioner alleging that an 
insurance agent failed to properly disclose the nature and terms of a universal life policy.  After the 
initial denial of the complaint, the policyowner requested a hearing, and the Commissioner delegated 
authority over the matter to the Office of Administrative Hearings. 

An administrative law judge, on behalf of the Commissioner, held that the policyowner had a 
duty to read and understand the policy.  “The Complainant’s failure to read pertinent literature 
associated with the . . . policy . . ., rather than any overt misrepresentation made by the [insurer] or its 
agent, is the primary reason that the Complainant finds herself aggrieved.” 

For further information, or a copy of the decision, please contact Derek B. Yarmis, who 
represented the insurer, at 410.659.7762 or dyarmis@fblaw.com.  To learn more about our firm or 
review other law bulletins, please visit our website at www.fblaw.com.
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